
 

 

 

 

 

NOVEMBER UPDATE 

Would you like a £50 John Lewis or Marks and 

Spencer voucher?  
We are offering an incentive to anyone who requests a quotation 

for windows and doors before the end of November and books the installation to take place during 

January 2017. Why not take advantage of this offer and contact us for a quotation today. As usual, our 

quotations are free with no obligation to buy and no sales pressure.  

We often receive 

calls at this time 

of year from 

customers who 

are surprised to 

se e  e x t e rn a l 

condensation on 

t h e i r  d o ub l e 

glazed windows. 

Happily, we can reassure you that this 

condensation is perfectly normal! It is particularly 

noticeable during the autumn months due to the 

energy efficient double glazed windows doing their 

job of keeping the cold out and the heat indoors. 

The condensation will naturally evaporate once the 

air outside warms up. External condensation arises 

when moisture condenses out of the air onto a cold 

surface that is below the dew point, which varies 

depending on the amount of moisture in the air 

and the temperature. During spring and autumn in 

particular the dew point can be comparatively 

high and the temperature of the glass falls to a low 

level during the night. The likelihood of external 

condensation is also dependent upon the location 

of your property and due to changes in the 

weather may not always be present. 

We are well known for 

providing new windows and 

doors,  but not many people 

know that we also offer a repair 

service on products that are 

either outside their warranty or 

have been installed by another 

company. We can replace 

hinges, handles or other door furniture, install cat flaps 

and make adjustments to doors and windows. If you 

have an old double glazed window pane that has 

misted or failed and would prefer not to replace the 

whole window, we can provide new replacement glass 

units at a very reasonable cost. We can help with all this 

and more. If you are interested in finding out about our 

repair service then either pop into the showroom or 

give the office a call.  
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SHOWROOM: 35 Queen Street, Horsham, West Sussex, RH13 5AA 

Telephone: 01403 269062 Freephone: 0808 1081666 Email: info@sussexsurrey.com   

Website: www.sussexsurrey.com Facebook: sussexandsurreydoorsandwindows Twitter: @sussex_surrey 
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